PATIENTS PRACTICE PARTNERSHIP
Friday 21st October   2011 (at John Tasker House)
MINUTES

Present:  Dr Vernon, Dr Tumwebaze, Frank Silver, Jane Page, Martine Burgess, Brian Sleafer, Norman Billet, Tony Saville, David Gregory, 
Annie Taylor, Kate Williams

1. Apologies:  Bill Miller, Anne Crisp, Dr Graves, Dr Tideswell, Judith Harrigan, Rev’d David Vincent, Emily Gower and  Dr Tideswell.
2. Minutes of Last Meeting (12.8. 11):  All agreed
3. Matters Arising: See items below

4. Suggestion Box –  None
5. Harman’s Yard – No further update. 
6. Footpath at back of JTH surgery – Annie contacted the Council regarding how an elderly lady had slipped on the path due to being very slippery – they advised her they would send someone to have a look.  The path is better and not so much greenery on the verge – to keep an eye on and report again if it becomes overgrown.
7. Flu – Saturdays at both surgeries. Annie gave a huge thank you to all those who helped out on the Saturdays - £338 was raised at John Tasker House and £360 was raised at Felsted – giving the overall money raised to £698.  This money will be given to Uttlesford MIND. Next year the practice may think about raising money for equipment for the surgeries instead of going to charity. 
8. DES Patient Participation Group – The “Virtual Representation Group” has been set up on the practice website for patients to join – so far 30 patients have registered.  There are forms in each of the waiting rooms for patients to register to join the group.  Annie has sent out e-mails to all the new members asking them what would be the right questions we should be asking in our annual survey, and what do you think are the most important issues on which we should be consulting our patients. For example appointments, clinical care, reception issues or any other issues you think. 
9. Patient Survey – Annie thank everyone for their response regarding questions to be considered for inclusion in the patient survey. There has been a very good response from the “Virtual Group”. Appointments was one concern which will be included, but everyone agreed to have a written area for suggestions/comments on how to improve this area rather than just a tick box. Clinical Services was another area – providing these in primary care rather than secondary care (going to hospital).  Annie & Kate to look at other areas and compile a survey for patients to complete – this will be sent to all members first for their views and comments before being given to other patients.

Having appointments on line to book 24 hours a day would be a good idea – also   
being able to cancel your appointment on line would be great.
10. Felsted Entrance Door – Kate has been in contact with Anglia Fire Protection – who is going to come out to advice and risk assess the existing door and see if it will be viable. They will also advise of the approximate cost to alter it and to have an automatic press button installed to make it easier for disabled/wheelchair bound patients to come in.  The door will open wide and stay open if pushed back far enough to lock open, but it is the opening which sometimes can be difficult.  Another suggestion was to have a bell placed outside – asking patients to ring the bell for assistance.  The practice will wait and see what Anglia Fire come up with first before considering the bell option.
11. AOB

a) Parking at Felsted – Due to the extension and new build of Felsted School Primary building, the situation is becoming impossible, cars parked all over the place blocking GPs and staff in. The general public try and park inside the island area where staff park, causing huge problems. Patients will not be able to park outside of this area due to the position of the new school gates being directly opposite the surgery entrance. 
b) Pathology – Annie wanted to know the views of the group if both practices stopped blood tests for patients who are able to go to Herts & Essex Hospital and Braintree.
This would free up nursing time to concentrate on other clinical services on which    they are trained to do e.g. Asthma, Chronic Heart Disease, and Diabetes. The Health Care Assistant who takes the bloods – her appointments are always full so the nurses are taking blood as well. There are several practices in the area that already send ALL their patients to the hospital. The practice funds the nurses – where at the  hospital this is paid for by the Health Authority. The group felt this would cause huge issues especially for those who do not have transport – as the Public Transport  (buses) is useless.  Also the elderly would find it very difficult – The practices would still continue to take some blood – for those who really couldn’t get to the   hospital.  Annie will take the group views to the next Partners Meeting when the partners will be discussing this issue.  
c) Practice running smoothly – Frank commented that he thought everything at the practice was running very smoothly. 
d) Venue of Meetings – Good idea to meet at both practices – so it was decided to have the next meeting at John Tasker House and the one after that at Felsted.  Brian suggested if meeting at Felsted to arrange going together (using less transport) due to the parking issues.
Date of Next Meeting    Friday  January 20th  at John Tasker House   1.00pm
